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June 17, 2008

VIA ELECTRONIC FILING

Mr. Charles L.A. Terreni
Chief Clerk/Administrator

Public Service Commission of South Carolina
P.O. Drawer 11649
Columbia, South Carolina 29211

In Re: Petition of the Office of Regulatory Staff to Require ConnectNow! Telecomm, LLC to Issue
Refunds

Docket No. 2006-328-C

Dear Mr. Terreni:

The Office of Regulatory Staff (ORS) recommends that this docket be closed. ORS was able obtain a
listing of former ConnectNow! Telecomm agents located throughout the State. Pursuant to Commission
Order No. 2007-679, dated November 1, 2007, ORS researched and prepared a mailing advising these
agents of the Commission's Order and the additional time allotted for refund claims to be submitted.
After the completion of the mailing, ORS received several inquires related to the mailing. ORS advised
interested callers on how to file claims for refunds with the Commission. ORS has periodically monitored
activity related to this docket to determine whether any new claims have been posted to this docket. The
ORS found no new claims have been submitted with Commission. Since the interested parties were
allowed a 180 day period for the submission of claims and no new claims have been made, ORS
recommends that the Commission close this docket. Regarding the claims previously ruled upon by the
Commission in this docket, ORS continues to pursue payment of those claims.

Sincerely,

Nanette Edwards


